
 

SAIL, Disability Network of the U.P. 
1200 Wright Street, Suite A 

MARQUETTE, MI 49855-4744 

Phone: 906-228-5744 Fax: 906-228-5573 

Website: www.upsail.org 

 

SAIL EMPLOYMENT OPPORTUNITY 
 

Applications due no later than 12:00pm, Friday, August 21st, 2020   
 

Position Available: Operations Manager 
Location: Marquette, MI but may travel to remote offices in the U.P.  
Job Type: Full Time, non-exempt 
Starting Wage: $18 per hour 
Educational background: Bachelor’s degree in management preferred, administration, business, 
human services or related field. Equivalent work experience will be considered. Five to ten years 
working in a professional environment is required, preferably in the non-profit sector. Strong 
background and familiarity with human service delivery related concepts, practices and procedures.  
Work Schedule: 40 hours per week  

Organization Description: 
 

SAIL’s mission is to assist individuals with disabilities and promote accessible Upper Peninsula 
communities for all. Serving all fifteen counties of the U.P, SAIL is a private, non-profit center for 
independent living (CIL) that was established in 1998. SAIL is a member of the Disability Network of 
Michigan (DNM).  

 
Position Description: 
 
The Operations Manager provides essential and highly detailed management and administrative 
support to develop, coordinate and process the daily needs of the organization. Processing agency 
travel, supplies, office equipment, agreements and serving as the point person with landlords of main 
and remote offices. In addition, this position will be expected to understand employee best practices, 
employee benefits, assist with onboarding of employees, and provide interpretation of SAIL policies 
and procedures to current staff. Working with the SAIL Leadership Team, this position assists with 
filing, billing, tracking and maintaining functions of an active and dynamic organization.  

 

Desirable Qualifications: 

 
A. Support SAIL’s mission and values. Sensitivity to and awareness of independent living issues 

and demonstrated commitment to the Independent Living philosophy. 
B. Exceptional collaboration and team player skills required. Strong interpersonal and 

communication skills and demonstrated professional presence within the community and 
agency. 

C. High level of professionalism, confidentiality and maturity required. 

http://www.upsail.org/


D. Must be highly organized and possess a strong skill set to prioritize multiple time sensitive 
deadlines. Well developed time management skills and detail oriented mentality is a must.  

E. Ability to function in stressful situations, balance multiple tasks and show the ability to work 
with a diverse population of staff and individuals with disabilities.  

 

Though not a requirement of the position, individuals living with a 

disability are strongly encouraged to apply. 

Please submit a cover letter, completed SAIL application and 
resume. 

 
Superior Alliance for Independent Living (SAIL) 

Attn: Sarah Peurakoski, Executive Director 
 1200 Wright St. Ste. A 
Marquette, MI 49855 

or 
sarahp@upsail.org 
Fax (906) 228-5573 

 
*No phone calls will be accepted pertaining to this position. 

 
 

Please find a copy of our application and job description on our website: 

http://www.upsail.org/employment/ 

mailto:sarahp@upsail.org
http://www.upsail.org/employment/

